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Why Shoaib Ali?
®"  Highly Qualified Automotive Service Advisor With Nearly Two Decades Of Experience In The Automotive Industry.
Experienced Service Provider With A Working Understanding Of Various Vehicle Makes And Models. Professional Team
Player Who Is Easy To Get Along With and Communicates Well With Customers and Co-Workers Alike. Detail-Oriented
and A Natural Problem Solver.
®" Industrious Leader Known For Accomplishing Remarkable Achievements And Knack Of Identifying Glitches To Depict
Exceptional Performances In Fast-Evolving Corporate Environment; Able To Maintain And Retain Long-Lasting Relations
With Customers. Process-Oriented Individual Poised To Tackle Multifaceted Challenges Of Rapidly Changing Corporate

Setting
CORE STRENGTHS & ENABLING SKILLS
®  Excellent Time Management ®  Electric Wiring ®  Scanning Tools
® Material Management ®  Computer Software ®  Programming And Coding
" Fault Diagnose ®  Workshop Management " Troubleshooting

PROFESSIONAL EXPERIENCE
I-Ahmad & Sons, Lahore, Pakistan
Working as “Auto Electrician”, January 2008 -In Progress

Responsibilities/Accomplishments:
Performed Routine Maintenance On Vehicles, Including Changing Fluids, Aligning Wheels, Changing Tires, And More.
Used Computerized Diagnostic Tools and Infrared Engine Analyzers to Test Vehicle Components and Systems And Ensure
They Were In Good Working Order.
Planned Work Procedures To Determine The Best Course Of Action For Both Minor And Extensive Repairs. Verified Vehicle
Warranties to Determine Which Repairs Are Covered and Which Ones Should Be Included in the Customer’s
Additional Experience:

®  Worked as "Intern” at L.T.E, Lahore, Pakistan (May 2012-July 2012)

"  Worked as "Intern” at Honda Lahore, Pakistan (June 2012-July 2012)

®  Worked as "Intern” at Suzuki Pakistan, Lahore, Pakistan (July 2012-August 2012)

Experience

Communicate With Customers To Determine Their Problems, Asking Questions And Conducting Inspections As Needed To
Clarify The Problem And Determine The Best Course Of Action.

Provide Customers With Written Estimates Based On The Cost Of Materials, Labor, And Supplies And Calculate Their
Payment With Deductibles. Lead A Team Of Automotive Service Technicians By Providing Ongoing Training And Support
As Necessary. Repair And Adjust Brakes According To Manufacturer Guidelines.

PROFESSIONAL QUALIFICATION

Allama Igbal Open University (2016)
Intermediate (F.A)
Professional Certifications: Technical Education & Vocational Training Authority (TEVTA),

Diploma in Auto Electrician, (2007-2008)
Diploma in (Electronics) (2007)
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