David Edwards

Apopka, FL 32703
thedisfordiamond69@gmail.com
321.440.6414

Work Experience

Security Officer
Weiser Security Services - Orlando, FL
July 2017 to August 2019

Check people in and out of a gated community

@ Attend to EMS calls

@ Patrol and Monitor the property

@ Great customer relations

@ Recieved the highest accommodation pin Which is client accommodation pin

Security Officer
Securitas Security Services - Orlando, FL
May 2015 to July 2017

Check people in out of a gated community
O Attend to EMS calls

O Patrol and monitor the property

O Great customer service relations

Park Services Host
1000 Universal Studios - Orlando, FL
May 2011 to December 2014

Park Services Green Card Lead
Orlando, FL
March 2005 to April 2009

Warehouse Lead

@ In charge of Shipping & Receiving

® In charge of maintaining product and chemicals and dispursing throughout the parks
® Doing Daily and Weekly Inventory

® Unloading and Loading of Trucks, E-Z-Go, ETC

@ Certified Forklift Operator thru NBC/Universal Studios

@ Certified Water Safety

Warehouse Lead
Stratton Motorsports - Winter Park, FL
December 2000 to April 2009

Sand & Prime Porshce Racecars
@ Mechanical work on minor things
@ Rebuild Air Cooled Volkswagons



Custoadial, Attraction, Food & Beverage Host
Walt Disney World - Buena Vista, FL
May 1997 to December 2004

Cleaned all three Water Parks(Restrooms, Trash, Pick up Cigarette Butts)
@® Worked Attractions at Magic Kingdom, Epcot, Disney Quest

@ Talk to Guest

@ Certified in C.P.R., Bloodborne Pathogens

@® Worked Food & Beverage at Disneys Wide World of Sports

Education

Psychology
Valencia Community College - Orlando, FL
August 2002 to Present

Edgewater H.S. - Orlando, FL
August 1988 to 1992

Skills

e Customer service (10+ years)

¢ Organizational skills (10+ years)
¢ Exceed (10+ years)

* Problem solver (10+ years)

e Operations (10+ years)

¢ Client relations (10+ years)

¢ Brantley Corporation

* Varied but accomplished background in operations, sales and customer service.
* Well-developed client relations skills.

* Consistently exceed customer service expectations.

» Exceptional organizational skills

e Problem solver: respond rapidly and appropriately to changing circumstances.
¢ Cash Handling

¢ Customer Service

¢ Excel

* Organizational Skills

e Security

e Stocking

* Typing

* Word

Assessments

Warehouse Associate — Highly Proficient
November 2019



Assesses the tendencies that are important for success in warehouse roles.
Full results: https://share.indeedassessments.com/
share_to_profile/8a4add9e606469614abad3b9d8f37f76eed53dc074545cb7

Verbal Communication — Completed
November 2019

Speaking clearly, correctly, and concisely.
Full results: https://share.indeedassessments.com/share_assignment/w2t2ywyd10kwoaq4

Reliability — Highly Proficient
November 2019
Tendency to be dependable and come to work.

Full results: https://share.indeedassessments.com/
share_to_profile/0a653a54715af932da349a23c77elab0eed53dc074545cb7

Golf Course Maintenance Team member — Highly Proficient
November 2019

Planning and managing resources to accomplish organizational goals.
Full results: https://share.indeedassessments.com/
share_to_profile/4379f2c2211cbbcl8afcel008fd5c7f9eed53dc074545cb7

Security Guard Skills — Proficient
August 2019

Assessing risks, enforcing security standards, and handling complaints.
Full results: https://share.indeedassessments.com/
share_to_profile/5b7dbf24a5c3ac239b175be9e5e54843eed53dc074545¢ch7

Indeed Assessments provides skills tests that are not indicative of a license or certification, or continued
development in any professional field.
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