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	Qualification Summary

12 years of experience as inside sales, sales support and customer service. Proven office management skills, excellent customer service skills, professional communication skills, outstanding presentation and organizational skills. Proficient in: SAP, PIRCS, SYSPRO, AXIANT, AMTECH, AS400, KIWI and Microsoft Office.

	
	
	

	
	
	

	Work Experience

WestRock                                                                                                                                                        Current Full Time Employer

300 Fibre Way Longview, WA 98632

Customer Service Representative III (Container Division)
· Purchase order Entry.
· Product build.
· Pricing analysis and adjustment.
· Price list creation and distribution.
· Print plate and cutting die purchasing.
· Provide POD and BOL’s when requested.
· Estimating and quoting.
· Process RGO’s and Credits.
· Manage customer inventory levels based on warehousing agreements.
· Administrative support to outside sales account managers.
· Inventory analysis and reporting. 
· Cost analysis and reporting.
Redwood Plastics

1901 Schurman Way Woodland WA

                                                December 2012 – August 2014
Technical Inside Sales 

· Assesses competitors by analyzing and summarizing competitor information and trends; identifying sales opportunities.
· Fills orders by transferring orders to fulfillment; communicating expected delivery date; explaining stock-outs.
· Develops accounts by checking customer's buying history; suggesting related and new items; explaining technical features.
· Calling on end users selling OEM products, cold calling and residual customers.

· Materials purchasing.
· IAPD Certifications, Levels I & II.
Kanto Corporation                                                                                                                November 2007 – December 2012

13424 N. Woodrush Way Portland, OR 97203

Accounts Representative / Sales Assistant

· Manage the high purity chemical inventory at seven outside warehouses. Replenished according to forecast. 
· Investigate and process 8D’s per customer complaints.
· Schedule ISO deliveries based on usage or forecast.
· Managed 38 customer accounts.
· Process internal forecast on a monthly basis (SAP) (MRP).
· Administrative support for five Account Managers
· Process purchase orders according to customer expectation dates (SAP).
· Quote drafting and price implementation.   
2002 to 2004

High School Diploma + Transfer Credits (awarded June 2004) Clark Community College

Current

Bachelor of Arts in Information Technology and Administrative Management Minor in Project Management – Senior Standing – Central Washington University

	
	


