Douglas Gary Schwall 
2803 Hogan Lane, Crestview, FL, 32539 | (386) 983-2858 | dschwall121773@gmail.com
Objective
Dedicated, pro-active law enforcement officer/Investigator with over 20 years’ experience.  History in training, supervising, and motivating individuals.  Maintained a continuous case load which required extensive time management skills and ability to author complete and comprehensive reports, both verbally and in writing.  Gained a strong reputation in establishing ties within communities throughout the State of Florida while making decisions, solving problems, planning, and demonstrating high levels of customer service.  Fully accountable in operating in high-stress conditions and a fast-paced environment.  A quick learner with natural sales ability.  
Education
Bachelor of arts (Criminal jUstice) | Florida state University/Kaplan Univ
[bookmark: _GoBack]Associate of ARTS| Tallahassee Community College 

Skills & Abilities
communication, Sales, multi-tasking, problem solving, dedication, POSITIVE ATTITUDE/MOTIVATION/ENERGY/PASSION; and PLANNING AND ORGANIZATION
 
Experience
MANAGEMENT TRAINEE | ENTERPRISE HOLDINGS | 08/18-10/18

Underwent training for the managerial and supervisory positions with Enterprise Holdings.  Position allowed me to be equipped with the required skills, judgement and know-how of being and effective and responsible manager.  

dEPUTY sHERIFF/iNVESTIGATOR | oKALOOSA COUNTY SO | 2015-2018
Deputy Sheriff, Investigator - Assigned to Property Section (Theft, Fraud, Property Related Crimes) and Major Crimes Unit (Violent Crimes, Crimes Against Persons), Member of Agency Recruiting Team which required effectives SALES techniques, Member of Crisis Negotiations Unit, Member of Sheriff's Advisory Council.  Have received multiple awards for my job performance and received high evaluation marks every year.  This is a career which is a natural SALES position
DEPUTY SHERIFF/DETECTIVE | PUTNAM COUNTY SO | 2002-2015
Deputy Sheriff, Investigator (10 years) with assignments in 
Property Section, Sex Crimes, and Major Crimes, Member of Crisis Negotiations Unit, Member of the HIDTA Drug Task Force (FDLE), received yearly high marks for my evaluation and awards for job performance.   This is a career which is a natural SALES position
Deputy sheriff| clay county so| 2001-2002
 Pursuit, apprehension and arrest of law violators;  Respond to calls in the field in which a deputy or citizen requires assistance;  Investigate all complaints which are assigned and take police action as required;  Complete all reports prior to completing a work shift;  Respond to situation involving in-progress or recent criminal activity, restore or maintain order and gather information and evidence accordingly;  Patrol assigned area;  Perform any additional duties that may be required by the Sheriff or through necessity. This is a career which is a natural SALES position
POLICE OFFER/SERGEANT | UNIVERSITY OF NORTH FLORIDA POLICE DEPARTMENT
Responsible for maintaining a safe environment on the University campus through enforcement of State Statutes, Local Ordinances and University Regulations. Required to conduct preliminary and latent investigations of all incidents which require police assistance and document these situations when appropriate. Strives to maintain a positive rapport with the community in the performance of duties. Conducts pro-active preventative patrol to include foot patrol and bicycle patrol in appropriate areas to assure the safety of the University Community.  As a supervisor, I was responsible for a shift of 5 to 7 officers.  This is a career which is a natural SALES position

POLICE OFFICER/CORPORAL/ACTING SGT | FLORIDA A&M UNIVERSITY POLICE DEPARTMENT 

Provided high quality service to the community while fostering an environment that encourages and promotes personal growth and excellence for students, visitors, faculty and staff.  Required to conduct preliminary and latent investigations of all incidents which require police assistance and document these situations when appropriate.   Conducts pro-active preventative patrol to include foot patrol and bicycle patrol in appropriate areas to assure the safety of the University Community.  As a supervisor, I was responsible for a shift of 5 to 7 officers.  This is a career which is a natural SALES position
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