Tim J. Rodgers
3715 Libby Rd. NE, Olympia, 98506
Email:  tjrod222@gmail.com
Cellular:  (360) 870-1252
SUMMARY OF QUALIFICATIONS

· Over ten years’ professional experience working in the electrical, audio/visual, electronics and mobile communications field, including, but not limited to: installations; testing, and troubleshooting systems, installation of various applications and other types of electronic devices and equipment. 
· Proven ability to read and understand building plans and blueprints.
· Skilled in new and old construction including wiring, tiling, framing and fabricating with wood, plastic, metal, and fiberglass. 
· Install, test, and troubleshoot mobile electronics, security / tracking systems, audio video equipment, electrical fixtures and appliances.  
· Regularly provide customer support including resource analysis to determine specific equipment needs, providing technical advice and solutions, and customer training.

· Routinely gather, analyze, document, and meet with customers to review end-user requirements.  Make proposals and implement successful solutions.
· Accurately document, invoice, and review customer accounts; maintain and adhere to confidentiality policies. 

· Analyze and resolve complex technical issues to ensure corporate specific requirements are met. 
· Perform problem solving and troubleshooting.  Analyze customer information and trends, make recommendations and actively work to improve device/equipment performance. 
· Develop and implement resolution processes and escalate issue or problem in order of priority. 
· Respond to customer inquiries in a timely manner and resolve complaints/issues quickly and effectively.

· Perform maintenance; implement testing and monitor performance of a variety of installed equipment, electronics, and other types of devices.
PROFESSIONAL EXPERIENCE
· Traffic signal and street lighting maintenance support; technician assistant; City of Lacey, Public Works 
· Possess a hands-on working knowledge of a wide variety of electronic devices, systems and applications. 
· Understands and skilled in the installation, configuration, and utilization of various residential and commercial wiring and networking systems, applications as well as a variety of low voltage devices.

· Technically skilled in fabrication and repair with various materials including wood, plastic, metal, and fiberglass. 
· Routinely install and configure electronic, mechanical and electrical devices and equipment according to design requirements and manufacturer best practices.  Capable of validating correct operation of equipment and instructing others on equipment use and features to meet end-user requirements.
EMPLOYMENT HISTORY
Best Buy Geeksquad (Auto Tech)






    Jan    2012 to Present

City of Lacey, Public Works (Electrical Technician Assistant)                                            May 2016 to Oct 2016
Car Toys (Installer)
2011 to 2012
Best Buy Geeksquad (Auto Tech)
2007 to 2011
Residential Electrician (Apprentice)
2008

Valley Athletic Club (Lifeguard)
2003 to 2006

EDUCATION/CERTIFICATES

Associates of Technology in Electrical Construction, Bates Technical College
MECP Advanced Certified Installation Technician, Mobile Electronics Certified Professionals
Flagger and CPR first aid certified, City of Lacey
