Louise J. Heiman

131 Sedona Lane
                                                       Chehalis, WA 98532
817-542-3417
louise.heiman@gmail.com
OBJECTIVE

To obtain a challenging position where my outgoing, self-motivated personality, pride, and training will allow for job satisfaction and career advancement opportunities.
WORK HISTORY

June 2017 to Present: ResCare Home Care; Centralia, WA

· Certified Home Care Aide
· Assist clients with basic personal hygiene and grooming

· Medical monitoring, along with other basic health care tasks
· Shopping and medical transportation
December 2016 to June 2017: Walmart; Chehalis, WA
· Customer Service and Sales
· Cashier
· Safety awareness
October 2015 to October 2016: Imperial Group Manufacturing; Decatur, TX
●   Use Syteline daily to verify customer orders and create job tasks as required
●   Planning and scheduling of customer orders 
●   Ensure customer orders remain on schedule

●   Verify completion and material quantities prior to closing job tasks
May 2014 to Oct 2015: Weir SPM Oil and Gas; Fort Worth, TX
●   Use Syteline daily to verify customer orders and create job tasks 
●   Research demands for parts and inventory availability
●   Planning and scheduling of customer orders
●   Ensure customer orders remain on schedule
●   Verify completion and material quantities prior to closing job orders
●   Perform Shop Floor Safety Audits
●   Charity Committee Board Member
July 2012 to May 2014: Bell Helicopter Textron; Fort Worth, TX
●   Confirm quantities and part numbers per shipment requirements
●   Log serial numbers for parts
●   Wrap and pack orders for International and Domestic shipments
Louise J. Heiman








   Pg. 2
WORK HISTORY (Cont.)

May 2008 to July 2012: Weir SPM Oil and Gas; Fort Worth, TX
· Coordinate Outside Process Materials to and from vendors to include receiving, logging, and issuing of product returned in accordance with planning.
· Process and verify shipping reports to meet purchase order needs.
· Physically verify product counts, weights, and dimensions.
· Process orders according to disbursement requisitions and prevent stock levels from getting below minimum requirements.
· Assists with packing/unpacking product for shipment.
· Physically track product on shortage lists to verify stock.
· Arrange and coordinate international shipments with customers and freight forwarding companies.
· Responsible for efficient and orderly operation of international shipments.
· Package goods for shipping in accordance with department standard operating procedures to include wrapping, packaging, and securing product as required.
· Prepare shipping documentation to include commercial invoices, bill of ladings, packing slips, NAFTA forms, manifests, weight/dimensions sheets, and invoices.

Work history beyond ten years available upon request.

EDUCATION/TRAINING
· 2017
Homecare Aide Certification - Washington State
· 2012
Master Planning and Resource Course – APICS
· 2010
General Education Diploma – Weatherford College
· 2007
Lift Truck Operator Training Course – Shoppa’s Material Handling
